Housekeeper

About Wahous Wilderness Lodge

Located on traditional Ahousaht territory, Wahous Wilderness Lodge offers a unique blend
of luxury and adventure nestled in the heart of Clayoquot Sound. Our lodge features 16
premium guest rooms, a sophisticated lounge and restaurant, spa facilities, eco-tour
activities, and a one-of-a-kind longhouse. Beyond our seasonal eco-tourism activities (May
to October), we also host transformative healing and wellness programs for youth and
adults.

About MHEI

MHEI is dedicated to fostering economic development that benefits the ahuus?ath muscim.
We adhere to the principles of transparency, equity, and accountability while upholding our
core values: lis?akstaX (respecting one another), HaahuupstaX (teaching one another),
Ya?akstai (caring for one another), and Huupiit'ai (helping one another).

What You'll Do

Wahous Wilderness Lodge is seeking a reliable, detail-oriented Housekeeper to join our
hospitality team. The Housekeeper is responsible for maintaining a high standard of
cleanliness, presentation, and guest comfort throughout the lodge, guest accommodations,
common areas, laundry facilities, spa, and other property areas.

The ideal candidate takes pride in their work, has excellent attention to detail, works
efficiently both independently and as part of a team, and understands the importance of
creating a clean, welcoming environment for every guest.

Key Responsibilities
e C(lean and prepare guest rooms, including making beds, changing linens, cleaning
bathrooms, and replenishing amenities.

e Vacuum, sweep, mop, dust, and sanitize guest rooms and common areas.



e Maintain cleanliness of the Long House, Spa, Dry Room, common-area bathrooms,
lounges, reception, and other guest spaces.

e Perform deep cleaning of guest rooms, including windows, blinds/curtains, fixtures,
and hard-to-reach areas.

e Launder and iron guest linens, towels, and other housekeeping items.

e Maintain clean, organized laundry, storage, and supply areas.

e (lean and maintain outdoor areas, including decks, patios, and entryways.

e Report maintenance issues, damages, or supply shortages to management.

e Maintain a consistently high standard of cleanliness, presentation, and guest comfort

throughout the property.

What You Bring

Qualifications

Previous housekeeping, hotel, lodge, resort, or hospitality experience is an asset.
Strong attention to detail and pride in maintaining clean and organized spaces.
Ability to work independently with minimal supervision.

Ability to prioritize and manage multiple cleaning tasks within established
timeframes.

Reliable, punctual, and dependable.

Physically able to perform housekeeping duties, including standing for extended
periods, bending, reaching, lifting, carrying, pushing, and pulling as required.
Ability to safely use common cleaning products and housekeeping equipment.
Good communication and interpersonal skills.

Ability to work cooperatively with team members and other lodge departments.
A positive, professional, and guest-focused attitude.

Preferred Skills

e OFA 3 / Advanced First Aid certification is an asset.

Physical Requirements

e Ability to work in a fast-paced environment with deadlines.
e (Capable of standing for long periods and lifting up to 50 pounds.

What We Offer

e Hourly wage: $20-$23, depending on experience
e Two (2) weeks vacation to start.
e Potential for performance based bonus.



e On-site accommodation with meals at a reduced cost.

e A diverse and engaging work environment.

e High level of responsibility and autonomy.

e Opportunities for professional growth and learning.
How to Apply

Send your resume and cover letter to agm@wahouswildernesslodge.com and tell us what makes
you the perfect fit for this role and why you’re excited to join the Wahous Wilderness Lodge
team.

We are committed to creating a diverse workplace community. If you require accommodation
during the selection process, please contact us. Only applicants selected for an interview will be
contacted.

Elevate your career and be part of something extraordinary at Wahous Wilderness Lodge!
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