Port Alberni
\‘/ Shelter Society

Mentor / Support Worker

Port Alberni Shelter Society

Franklin River Therapeutic Recovery Community
Wage: $25.95 per hour

Position Type: Casual

Position Summary

Port Alberni Shelter Society is seeking compassionate, reliable, and motivated individuals
to join our Therapeutic Recovery Community as Mentor/Support Workers. This role is
ideal for someone who is passionate about supporting individuals in recovery, fostering
personal growth, and contributing to a healthy, purpose-driven community environment.
Mentor/Support Workers play a key role in providing encouragement, accountability, and
practical support to participants as they work toward recovery, wellness, and greater
independence. Successful candidates will model healthy living, maintain professional
boundaries, and actively participate in community life while supporting residents in
developing the skills needed for long-term recovery and independent living,.

Key Responsibilities

e Serve as a positive role model and life mentor for community members.

e Build supportive and professional relationships while maintaining healthy
boundaries.

o Encourage personal responsibility, recovery goals, and healthy lifestyle choices.

o Support participants in daily living activities and community engagement.

o Transport residents to medical, dental, and other essential appointments.

e Help residents connect with physicians, healthcare providers, and other community
resources.

e Provide medication reminders and support residents in following prescribed
treatment plans while promoting personal responsibility and independence.

e Assist with conflict resolution and promote a respectful, recovery-focused
environment.

o Support, encourage, and mentor residents in completing therapeutic social
enterprise activities, including farming, gardening, baking, and other work-based
programs.

o Foster independence, responsibility, and skill development by guiding residents to
actively participate in daily tasks rather than completing tasks for them.

e Use work-based activities as opportunities to teach life skills, accountability,
teamwork, and recovery-focused habits.

e Observe, document, and communicate participant progress and concerns as
required.

"Port Alberni Shelter Society (PASS) is located on the traditional unceded territory of the Hupacasath and Tseshaht
First Nations. PASS recognizes the impact of the trauma experienced by Indigenous people in the colonial encounter
and works with all people on VVancouver Island for healing and repair of these and other traumas.”



Work collaboratively with staff, volunteers, and community partners.
Ensure safety, program standards, and organizational policies are followed.

Qualifications & SKills

Demonstrated ability to mentor and support individuals from diverse backgrounds.
Strong understanding of healthy boundaries, professional ethics, and confidentiality.
Excellent interpersonal, communication, and active listening skills.

Ability to motivate, encourage, and inspire positive change.

Ability to work independently and as part of a team.

Strong problem-solving and conflict-resolution skills.

Understanding of recovery-oriented, strengths-based, and trauma-informed
approaches is an asset.

Lived experience in recovery or overcoming significant life challenges is considered
an asset.

Comfortable supporting residents in therapeutic social enterprise activities and
skill-building opportunities.

Requirements

Valid Class 5 Driver’s License with a clean driving record.

Human Service Worker certificate or comparable experience is considered a
valuable qualification.

Ability to safely transport residents to appointments and community activities.
Satisfactory Criminal Record Check with Vulnerable Sector Screening.

Current First Aid certification.

Ability to work flexible casual shifts, including evenings, weekends, and holidays as
required.

Port Alberni Shelter Society is committed to creating an inclusive and supportive
workplace. We welcome applications from individuals with diverse backgrounds,
experiences, and perspectives.

How to Apply
Please submit your resume and cover letter to:
resume@portalbernishelter.com

We thank all applicants for their interest; however, only those selected for an interview will
be contacted.

"Port Alberni Shelter Society (PASS) is located on the traditional unceded territory of the Hupacasath and Tseshaht
First Nations. PASS recognizes the impact of the trauma experienced by Indigenous people in the colonial encounter
and works with all people on VVancouver Island for healing and repair of these and other traumas.”
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