Job Title: Automotive Service Technician
Location: Kal Tire, Port Alberni
Employment Type: Full-Time (Monday to Friday) 40+ hours a week

About Us:

At Kal Tire, we are committed to providing high-quality automotive repair and maintenance
services. We take pride in our reputation for excellent service, and we’re looking for a skilled
and dedicated Automotive Service Technician to join our team. If you’re passionate about
vehicles and enjoy working in a fast-paced, safety-conscious environment, we want to hear from
you!

Job Description:

As a Automotive Service Technician at Kal Tire, your role will involve working on a wide
variety of vehicles, focusing on front-end repairs, brakes, shocks, and wheel alignments. You
will be responsible for diagnosing and repairing mechanical issues, performing inspections, and
ensuring that all work is done to the highest standards. Additionally, you will interact with
customers and assist in writing up service jobs as needed.

Key Responsibilities:

o Perform diagnostics and repairs on front-end, brakes, shocks, and wheel alignments
for a variety of vehicles.

e Conduct thorough inspections and identify mechanical issues in vehicles.

e Assist in writing up service jobs and communicating repair needs directly with
customers.

o Work closely with the sales team to identify potential mechanical opportunities and
provide recommendations.

o Lift heavy parts, move equipment, and perform physically demanding tasks throughout
the day.

o Ensure all work is done safely and in compliance with safety regulations.

e Maintain a clean, organized, and safe work environment.

Skills and Qualifications:

e Minimum 2 years of hands-on experience with front-end repairs, brakes, shocks, and
wheel alignments.

e 2nd or 3rd-year apprentice is preferred.

o Experience with customer contact and service writing for job orders.



o Skilled in inspections, diagnostics, adjustments, service, and repair across a wide
range of vehicles.

o Ability to excel in a physically demanding environment with heavy lifting and constant
movement throughout the day.

e Exceptional attention to detail and a methodical approach to problem-solving.
e Strong awareness of working in a safety-focused environment.

e Avalid driver’s license is required.

+ Ability to identify mechanical opportunities and work alongside the sales team.

e Strong personal commitment to health and safety.

Compensation and Benefits:
e Starting wage: $30 per hour (based on experience).
o Competitive benefits package including:
o Dental care
o Extended health care
o Vision care
o Store discounts

e Great RSP plan to help you save for the future.

How to Apply:

If you're an experienced mechanic looking to grow your career with a great company, we'd love
to hear from you! Please drop off your resume at Kal Tire (Monday to Friday), or email your
resume to jordyn_gaudet@kaltire.com.



