Employment Opportunity - Posting

The Salvation Army -
Job Title: Caseworker Competition #:
Ministry Unit/Dept: | Alberni Valley Status: Permanent Part Time; 24hrs/weekly
Salary Range: $21.00-$25.00/hr Date Posted: Mar 22, 2024
Address: 313( 3rd Avenue Posting Expires: | Apr 5, 2024

Applications Accepted By:

Interested applicants please submit a cover letter and Apply in person at 4835 Argyle Street, Port Alberni
resume with subject line indicating Caseworker to:

E-mail: lisa.george@salvationarmy.ca

Please no phone calls.
Please no phone calls.

MISSION AND VALUES:

The Salvation Army is an international Christian church. Its message is based on the Bible; its ministry is motivated by
love for God and the needs of humanity.

Mission Statement
The Salvation Army exists to share the love of Jesus Christ, meet human needs and be a transforming influence in the
communities of our world.

Core Values

The Salvation Army Canada and Bermuda has four core values:
Hope: We give hope through the power of the gospel of Jesus Christ.
Service: We reach out to support others without discrimination.

Dignity: We respect and value each other, recognizing everyone’s worth.
Stewardship: We responsibly manage the resources entrusted to us.

JOB DESCRIPTION:

BASIC FUNCTIONS/RESPONSIBILITIES:

e Represent and work within the mission, vision & values of The Salvation Army

e Use a client-centered approach by consistently demonstrating compassion, respect and empathy

e Support, where and when possible, the efforts of all guests and co-workers

e Supports, advocates for and refers guests in helping empower them to become more self-sufficient, and help them
re-integrate into the greater community.

e Develops and implements case management of assigned guests; assists in establishing goals and monitoring
progress, and prepares discharge plan

e Maintains and updates all appropriate documentation/case notes related to guests and initiates any new
documentation

e Monitors appropriate behavior; intervenes in crisis situations, provides emotional support and advocacy as required

e Prepare/complete all reports required by the funder and The Salvation Army

e Liaises with police, funders, court personnel, community agencies, guest’s families, and other staff members

e Perform other related duties as assigned

The above is a general overview of responsibilities.



mailto:lisa.george@salvationarmy.ca

QUALIFICATIONS AND EDUCATION REQUIREMENTS:
*NOTE: For some jobs, you may be required to provide validated educational documentation.
Education/Certifications:
e Completed more than two (2) years of Community College and/or Diploma or Degree in social services field
e  Current valid BC driver’s license and clean driving record an asset
e CPR, First Aid, Naloxone, and Non-Violent Crisis Intervention Training or obtain as condition of employment
e  Successful obtainment of clearance through the Criminal Records Review Program

Experience:
e Preference given to those who have prior related experience in social services environment

Required Skills/Knowledge:
e Effective communication skills, attentive listening, and alertness to reactions of clients
e Adaptability to change and frequent interruptions
e  Willingness to work with people from diverse cultural backgrounds
e Computer and word processing ability
e  Ability to lift more than 10 kgs (22 pounds)

e Normal Work week: Monday — Friday, 24 hours
e  Flexibility in Hours/Days is expected

PREFERRED SKILLS/CAPABILITIES:
e Strong service ethic and a friendly disposition with the public
e Team oriented and able to take initiative
e  Ability to work with minimum supervision in a fast-paced environment
e High standards of integrity and confidentiality

Successful candidates, prior to hiring, may be required to provide:
e  Background check consent
e Aclear vulnerable sector screening
e Aclean drivers abstract
e  Completion of our online Armatus Abuse Training and required Health and Safety training

The Salvation Army will accommodate candidates as required under applicable human rights legislation. If you require
a disability-related accommodation during this process, please inform us of your requirements.

We thank all applicants, however, only those candidates to be interviewed will be contacted.

Internal Applicants, please advise your managing supervisor of your intentions prior to submitting your application.
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The Salvation Army exists to share the love of Jesus Christ, meet human needs and be a transforming influence in
the communities of our world. Each position contributes to the mission of The Salvation Army.




