
• Language requirement: Bilingual (French and English)  

• Citizenship requirement: Canadian citizen or permanent resident  

Citizen Services Officers work one-on-one with clients to provide access to federal programs 

such as the Canada Pension Plan, Old Age Security, Employment Insurance, Social Insurance 

Number and Passports.   

Use your skills, passion and dedication to support your community.  

Is this job the right fit for you?  

• Are you interested in working in your 

community?  

• Have you successfully completed 

secondary school, GED, or have a 

combination of education, training and 

experience?  

• Do you have customer service experience, 

and are comfortable using the internet 

and email?  

Why work for us?  

• Competitive health, dental, parental 

benefits and pension.  

• Paid professional development and 

learning opportunities.  

• A diverse and inclusive workplace.  

•   Salary range (full - time):  $61,786  -   $69,106     

Service Canada is hiring    

in  Port Alberni! 

 

  

  


