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Job Posting: Redd Fish Supply Co. Shop Attendant
We are seeking an outgoing customer service representative for the Redd Fish Restoration
Society's Supply Co. Storefront and Café. This role is an integral part of the organization,
providing a first impression of the organization’s history, current projects and future vision.
The ideal candidate will have a passion for the outdoors and be able fo communicate the
goals of the organization to visitors of the space.

Responsibilities

Redd Fish Supply Co.
e Welcome customers and demonstrate product knowledge
Engage with customers, explain the goals of habitat restoration
Maintain clean and inviting customer space, cafe, and back room
Restocking product as needed
Send online orders
Communicating shop needs to Store Manager
Assisting customers with fransactions
Process payments and complete cash outs
Responsible for Opening and Closing duties of the retail space
Operate coffee station —serving coffee and baked goods
Communicate Redd Fish's mission and share our various projects and restoration
work
Community Outreach
o Representing Redd Fish at outreach stations, special events, and engaging with
Supply Co. visitors
e Managing logistics of transporting supplies, travel to the destination, set up and tear
down

Quudlifications/Experience
o Food Safe Certification an asset but not required (training provided)
o Cafe/Barista experience an asset but not required (training provided)
e Cash handling experience preferred

Compensation and Benefits

Compensation for this work will be an hourly rate of $22-25/hour based on experience. We
are happy to offer an extended benefits plan to candidates who maintain 20 hours/week

and work past the 3-month probation period. Additionally, you will get store discounts and
special offers from brands we work with.

Duration of work
This role will provide part-time employment, based on availability.

To apply
If you have any questions or would like to apply email your resume to mac@reddfish.org
and emily.zecchino@reddfish.org if you are interested.

Note: This role does not include field work on restoration projects
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