How to apply for Apprentice Supports

You must apply for EPBC Apprentice Financial Supports online through the Apprentice Supports Online Portal, even if you do

not require additional supports while attending school. This application is required to give you approval to be in a training

program and collecting El at the same time.

STEP 1: Complete the online application for Apprentice Financial Supports

GO TO: http://www.workbc.ca/job-seekers/employment-services/apprenticeship-training-supports.aspx

Click on the blue button that says: Apprentice Supports Online

Choose the Training Institution you are attending from the drop down menu and click: Go.

Search by Training Institution

Select Training Insfitution

Aboriginal Skills and Employment Partnership
Art Institute of Vancouver

BC Floer Covering Joint Conference Society
BC Funeral Association

BC Hydro Trades Training Centre

BE Wall and Ceiling Association

BCIT, 3700 Willingdon, Burnaby

BCIT, 555 Great Northern Way

BCIT, DW Poppy Secondary

BCIT, Garabaldi Secondary

BCIT, North Delta Secondary

BCIT, Princess Margaret Senior Secondary
Camosun College, 4461 Interurban Rd
Capilano U - North Van

Capilane U - Sunshine Coast

Cascade Culinary Arts School
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Christian Labour Association of Canada

CNC, Mackenzie
CNC, Quesnel e

This will generate a map that shows you which WorkBC Service Centre you will be served by.
Once your WorkBC Service Centre information is generated click on the green button that says: Continue my

Application. This will bring up a page of additional resources that are available to you.
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Continue Online

Submit your application for Program Financial
Supports for Apprentices from your computer or
mobile device and you will be notified by email
when your application has been processed
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http://www.workbc.ca/job-seekers/employment-services/apprenticeship-training-supports.aspx

e  There are two options available from the start page:
1. Login & Continue if you already have a BCelD or,
2. Create a BCelD where you will complete the process of creating your BCelD and password.

Important — please record your BCelD as you will need it again.
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This is a test APPLICATION published announcement

This is a personal computer or device
(keep me signed in longer)

# This is a public computer or device
(sign me out after 15 minutes of inactivity)

I have a BCelD | don’t have a BCelD

Login & Continue > Create BCelD & Continue % -

e If you have completed the process to obtain a BCelD and password the system will direct you back to the BCelD login
page. Click on the blue button that says: Login & Continue. This takes you to a screen with some additional basic

login information and messages. Click the yellow button on the bottom right hand side of the screen that says: Next

BRITISH
Magd COLUMBIA Help @
Post Logon
> Contact Us
Account Messages: > How to get a BCeID

We recommend that you keep the email address for your BCeID account up to

date.
BRITISH Why should T update mry email address?
Mggh COLUMBIA Help @ Tt is required if you foreet your password and you need fo reset it

How do I update my contact information?

Loz Click the Account Management link on the left hand side of the BCeID home
page.
» Contact us
BC/ID » How to get s BCeID
practice.apply workbe.ca requires you to logon. The password reset and logon historics for your BCeID account are shavm belows

Please review this information and if you notice any inconsistencies or suspect
your account has been compromised. confact us as soon as possible

Business or Basic BCeID User (Government User |
Logon History:
- ] ( Forgothiyscei | Decenaber 9, 2014 at 2:34 PM
May 12. 2014 at 7:34 AM
April 15,2014 at 1:16 PM
[Forgot My Password] April 15. 2014 at 1:14 PM
5.2014 at 10:32 AM
14 at 10:32 AM

Password:

14 at 10:29 AM

(=it 14 at 10:24 AM
April 15,2014 at 9:21 AM
sthorized April 142014 at 2:29 PM

ez to or unauthoriz: on thiz computer sy stem by any p
mpleyaa(s) or euner(z) of an aceount iz strictly probibitsd and may result in lsgal actien against such

Answer questions in sections 1 to10 of the Apprentice Training Supports application. If at any time you anwser a question

in a way that deems you ineligible you will be advised that you are not eligible and the application process is stopped.
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You are ot eligible to proceed with the Apprentice application. For more information click the Support button 1o locate and contact your nearest
WorkBC Employment Services Centre. Your WorkBC Employment Senvices Centre will help you explore options for entering Foundation Program
fraining,




e Once you have completed all the questions:
1.  enter your Social Insurance Number

2. Click: Submit Application

. ‘Apprentice Training Supports

01. Eligibiliy

02. Applicant Information 10 of 10: SIN & Submit

03. Course Details

Please enter your Social Insurance Number (SIN).
Your Social Insurance Numb
or spaces (e.g. 987654321)

284490380 v
@ sh

04. Dependent Care

05. Living Away From Home

06. Travel

07. Commuting
08. Disability

09. Direct Deposit

10. SIN & Submit >

100%

e  Read the Terms and Conditions and click: I Accept

(SIN) is a 9 digif number that uniquely identifies you. Flease enter the 9 digits of your SIN without any hypens

° Prev Section

‘Submit Application ° -

A Submission ID number is generated and the status of your application will show Applied with the date submitted.

Notification will be sent to the email address that you provided, giving you important information about your application

and advising you to login to the portal to retrieve your El Reference Code.

‘ Terms and Conditions

Printer Friendly Version

Please read the Terms and Conditions below. To access and use the WorkBC Employment
Services Centre Intake Service you must accept these Terms and Conditions.

Terms and Conditions

Access to the WorkBC Employment Services Centre Intake Service is restricted to
registered users authorized by the Province of British Columbia (as represented by the
Ministry of Social Development and Social Innovation), who are validly holding a BCelD.
By accessing the WorkBC Employment Services Centre Intake Service you:

1. Confirm that you are the registered authorized user associated with the electronic login

information provided to gain access to the WorkBC Employment Services Centre Intake
Service, and acknowledge that you are bound by the terms of your BCelD Terms of Use

Agreement
‘ taccept | 1 Dedine

Successfully Submitted

‘Your Apprentice Training Supports request has been submitted

Submission ID- AP41281
Status: Applied
Submitted: Dec 10, 2014

v

Notifications will be sent to the email address that you provided in your

request.

e The El Reference code is a personal and confidential number that you need in order to complete your application for
Employment Insurance Benefits. The El Reference code should only be used when you complete the above process
and the number is provided to you by way of the notifications through the Work BC site and should not be shared

with fellow students.



e  Youcanalso login to http://apply.workbc.ca at any time to view the status of your submission and any notifications

that have been sent you. (ex. Once the application is submitted the apprentice is notified that they require an El

Reference Code when applying for El Benefits through Service Canada)

[l canava] Welcome:
WorkBC {5 wms

I Submissions Page

Your Submissions

Below is a list of submissions associated with your BCelD account. If you need support, press the help button beside the submission you require support with.

xi Apprentice Training Supports - m
Started: Dec 10, 2014

sed

ing Supports m
ed: Apr 17,2014

ed

View Email Notifications

You must apply separately for Employment Insurance (El) Benefits in your last week of work, or in the first week of training. If

you do not complete your El application, you may lose benefits.

STEP 2: Complete the online application for Employment Insurance Benefits

. GO TO: www.servicecanada.gc.ca

Applying for El benefits?

You can mail your paper Records of Employment to the address provided when
applying for EI online.

B2z [« »]n]pause

I WANT TO TOP SEARCHES

= Apply for Employment Insurance

= Complete m 1t Insurance report
= Access or Update Employment Insurance Information
= Apply for Canada Pension Plan

Calculate my Retirement Income

Canada Pension Plan (CPP)
Direct Deposit
Employment Insurance (EI)
GST/HST Credit

Job Bank

Old Age Security (OAS)

e  Click on the link in the ‘I want to’ section that says: Apply for Employment Insurance. This brings you to a page with
information about the process.

e Once you have reviewed the information, scroll to the bottom of the page and click the red button that says: Start
Application
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Income Tax Act. The CRA may provide information concerning your net self-employment eamings with the income information for the current year and two prior calendar years
(strictly for individuals identified by ESDC), in order to allow ESDC to determine or verify the individual's entitlement; to validate the income information declared on the claim;
and to determine or amend the EI weekly benefit rate.

The Information may also be shared with the Province of Quebec for the administration of the Employment Insurance Act respecting parental insurance. For employment
benefits, services, and training, this may include the provision of information to your province/teritory for the administration of the Labour Market Development Agreements or
to third-party service providers

The information you provide may be used or disclosed for policy analysis, research, and/or evaluation purposes. In order to conduct these activities, various sources of
information under the custody and control of ESDC may be linked. However, these additional uses and/or disclosures of your personal information will never result in an
administrative decision being made about you

Your persenal information is administered in accordance with the Employment Insurance Act and the Privacy Act. You have the right to the protection of, and access to, your
personal information, It will be retained in the Personal Information Bank(s) "ESDC PPU 150, "Insurance Claim File-Local Office,"ESDC PPU 203", "Employment Benefits and
Support Measures" and/or ESDC PPU 323 "Registration for the Employment Insurance Measure for Self-Employed People” and will be used and disclosed in accordance with the
conditions listed therein and retained for the period of time required by the Employment Insurance Act.

Instructions for obtaining this information are outlined in the government publication entitled Info Source. Info Source may also be accessed online at any Service Canada

Centre.
‘ Start application


http://apply.workbc.ca/
http://www.servicecanada.gc.ca/

e Answer questions within the application for Employment Insurance Benefits.
e The third question asks if you were given a reference code to complete this application. Click: Yes

Pl Somrmen owemement Canadaca | Senvices | Departmants | Frangais

R ————

Application for Employment Canad4

Insurance benefits online

Services » Application for EI benefits

Reference Code

» Help for this page

Answers to fields and questions with an asterisk ( * ) are mandatory

* Are you part of a group of employees in

+ an Apprenticeship program,
+ & Work-sharing program,

+ 2 group layoff situation, or

« the automotive industry, and

were you given a reference code to submit with this application?
Yes (UNo

Previous Continue

e  Enter the 16 digit El Reference Code that you obtained when you completed your Apprentice Supports Application.

Important - The El Reference code is a personal and confidential number that you need in order to complete your application
for Employment Insurance Benefits. The El Reference code should only be used when you complete the above process and
the number is provided to you by way of the notifications through the Work BC site and should not be shared with fellow

students.

e  Complete the rest of the application for Employment Insurance Benefits
e If you require assistance with the Employment Insurance application process, contact Service Canada



